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The Temperature People®
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Payments:

All shipments outside of the territorial limits of the United States of America must be prepaid.
All payments must be made by USD to a US bank by credit card or electronic funds and wire
transfers.

Terms of Payment:

Upon approval, terms are Net 30 days, unless otherwise specified on the invoice and agreed to
in writing. Terms are shown on the face of the quotation or acknowledgement. Accounts not paid
in accordance with the specified terms will be charged interest at the rate of 1.5% per month
beginning 15 days past the due date.

All conditions of acceptance shown on the quotation or acknowledgement apply. If a return is
necessary, a return authorization number is required; please call to obtain. For repairs, no RMA
is necessary.

A copy of the order will be issued to you. Always check the accuracy of the items listed on your
order to ensure of proper merchandise shipments. Notify EDL of any changes immediately.

Delivery:

All stated delivery dates are estimated to the best of our ability and done in good faith, but
cannot be guaranteed. Once the merchandise has left our premises, EDL cannot be responsible
for delays in shipments from the carriers.

Shipments:
Al merchandise is shipped FOB Danville, VA including cost of insurance unless otherwise agreed
upon, in writing, prior to shipment.

Taxes & Tariffs:

Any sales, excise, use taxes and other taxes or other governmental charges upon production,
sale, and/or shipments of the goods sold hereunder, now imposed by any government authority
or thereafter becoming effective, shall be paid by the purchaser, to the proper authority. All
shipments to NY or VA will have sales tax added to the order unless an exemption certificate is
provided.

Conditional Pricing:

Orders will be accepted and billed at the price quoted. Quotations not accepted within specified
time-frame may be subject to change without notice. Unit prices apply only to the specific quanti-
ty and delivery schedule quoted. Any variations in quantity specified and/ or rate of delivery may
necessitate a revision in unitand price.

Errors in Price:
Prices quoted shall be subject to correction due to typographical or clerical errors.

Cancellation:

Orders are not subject to cancellation except with our written consent and only upon terms which
will indemnify us for any and all loss or damage. A minimum restocking charge of 20% will be
deducted from all credits issued for merchandise accepted for return depending on the condition
and age of item(s) returned.
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TERMS & CONDITIONS

Claims:

All claims for shortage, damage or material defects, must be made in writing, within 10 days from
the date of receipt of merchandise. Otherwise the claim will be forfeited. All claims must specify
our invoice or sales order number and date. No merchandise may be returned without our written
permission or verbal authorization, and must be given an (RMA) return authorization number.
Under no circumstances shall we be liable for consequential damages.

Tooling:

In accordance with the customs of the trade, all tooling, schematics, and prototypes manufac-
tured to customer specifications are the sole property of EDL unless agreed upon in writing and
paid for by the purchaser.

Purchase Orders:

Any terms or conditions of any customer's order or other document which is in addition to or in-
consistent with our company's terms and conditions hereof, shall not be binding on our company
and shall not apply to the sale.

Purchase Order Changes:
Changes, arrangements or understandings not written into the quotation or acknowledgement
shall not be binding to EDL and will not apply to the original sale.

Blanket Orders:
12 months only! Non-cancellable. Non-returnable. Set release dates & quantities are required.
Customer subject to all attorney & collection fees.

Notification:

The terms and conditions shall govern all orders filled pursuant to the quotation or acknowledge-
ment unless the customer notifies EDL in writing to the contrary, upon the acceptance of the
quotation or acknowledgement.

Routing:

Routing may be changed due to weight or size limitations and where experience dictates that the
best interest of the customer is served in having the shipment arrive in good condition. FedEx is
the standard carrier for EDL shipments and will be used unless another carrier is specified at time
of order.

Payments:

If, in the judgment of EDL, the financial condition of the purchaser at any time does not justify
continuance of production or shipment on the terms of payment specified, EDL may require full or
partial payment in advance.

Customer's Property:
Customer's property retained in our plantis exclusively for the customer's account and at the
customers risk. Any property not claimed within 60 days becomes the property of EDL

Labor Standards:

EDL certifies that all merchandise produced is in compliance with all applicable requirements of
sections 6, 7, and 12 of the Fair Labor Standards Act as amended and of regulations and orders of
the United States Department of Labor issued under section 14, thereof. EDL is an equal opportu-
nity employer in compliance with Executive Order no. 11246 asamended.

If you have additional questions please contact us at 1.800.342.5335
or email: sales@edl-inc.com.

Electronic Development Labs, Inc.
244 Oakland Drive ® Danville, VA 24540
www.edl-inc.com ¢ 434.799.0807



